
Digitise your retrofit inspections 
with certified photos 
and videos



With

ECO and retrofit scheme stakeholders must prove
that works were carried out to get their measures
approved...

Certify the photos of
your retrofit projects

Digital evidence that is easy to
generate and legally recognised in

the EU and the UK.

ASHP photo - outdoor unit

Installation overview



The eIDAS 2.0 regulation sets
stronger standards to

guarantee the reliability of
digital evidence

A legally recognised solution

A clear legal framework
at EU level... ...carried over into UK law

UK eIDAS (retained EU law)
 

EU qualified trust services, including
qualified timestamps and electronic seals,
continue to have legal effect in the UK
(ICO guidance).

A European and UK legal framework supporting
digital evidence and data certification



The solution
A simple & intuitive mobile app for every professional

1. Take the photo

2. Geolocate

3. Timestamp in line with
the eIDAS regulation

One click,
and it's checked!

ASHP photo - outdoor unitASHP photo - outdoor unit

Installation overview



Build data-collection workflows 
for every retrofit measure

Job - 3 Carnot Street

Before: old boiler

Before: old boiler data plate

Before: old boiler removed

Heat loss calculation

Householder invoice

Heat pump make and model

Air source heat pump (ASHP)Photo, video, text,
documents,

conditional steps
(yes/no) :

 
dynamic templates

handle it all.



Certified video 
Leave no doubt in 30 seconds

Ideal for a reliable view of the whole site,
the equipment and more

Get a dynamic 360° view of every
situation

Capture even more detail
before signing off a job



Certified video call
Capture timestamped photos live



Enter reference Reference

Create a secure link

With CertiLink, your installers
open the app straight away, 

no login

CertiLink : easy access for your installers

CertiLink is a secure link 
you can send to your installers

by email or text message

Single-use link

Each link is tied to a specific workflow

ASHP job #2

Old boiler

Old boiler data plate

Outdoor unit to wall distance

Emergency stop button

ASHP - Self-check points



Access your account and download your certificates

Heat pump

PDF

Manage your installer network 
with a sub-account for each installer



Trust service: analyse every photo 
30 checkpoints, 1 single score

Validate or re-check your files before submission



Check 
the documents!
and cross-check key
information to confirm each
file is consistent

On top of checking that the works were
done, you can...

Invoice

Address and contract no.

Context & work order

Initial condition (Before)

Progress / interim check

Functional test / commissioning

DOCUMENT ANALYSIS



What are the benefits of Certificall ?

A reliable first level
of checks on your

jobs

Fight fraud: 
ghost jobs

inflated claims



Independent

100% French

Meet the constraints and
requirements of each industry

Android & iOS API

Generates digital evidence simply

eIDAS compliant

Low cost

High volume

Easy to deploy or integrate:

SDK



400
Direct clients Certified photos/month

100,000

CRM

6
Users

32,500

Trusted by our clients

Used in France by obligated parties, eco managers,
inspection bodies, installers and software vendors



lomig@certificall.app
+33 7 43 39 18 86

guillaume@certificall.app
+33 6 80 37 21 41

Contact us

Guillaume Laurent Lomig ROUDAUT

Book a demo

https://calendar.google.com/calendar/u/0/appointments/schedules/AcZssZ2c1MCU6SfcCVBwcg3wiQes5VLdQxI6AGce6zPwDGbQIi-18yyzZmwNh6gIwTuVFdTN10vTPcux
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